
WE SERVE WHAT WE PROVIDE

Our Impact

Home-Based Crisis
Intervention (HBCI) 
Northside’s Home-Based Crisis Intervention (HBCI) provides 
immediate, intensive mental and behavioral health 
support to children, young adults, and families experiencing 
a mental health crisis. By delivering services in the home, school, 
and community, HBCI helps stabilize urgent situations, reduce the 
need for hospitalization, prevent unnecessary ACS involvement or family 
separation, and keep children safely at home whenever possible. HBCI helps families navigate
emergencies, build resilience, and maintain long-term stability by providing crisis intervention,
safety planning, care coordination, and ongoing therapeutic support.
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96%
of people in our Home-Based Crisis 

Intervention Program avoided 
psychiatric hospitalization.

Our HBCI therapist was available
around the clock when my child was

struggling. I really valued the
dedication and care that was provided

to my family to make sure my child
stayed home and avoided

hospitalization. I felt supported and that
we were not alone in a crisis.

- Northside Parent
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